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Myron & Brooke Green
19979 Back Nine Drive
Boca Raton, FL 33498

November 21, 2007

Mr. David Gordon

National Brick Pavers Corp.
3450 N. Federal Highway
Lighthouse Point, FL 33064

Dear Mr. Gordon:

I must thank you for a most wonderful experience - doing business with your firm! [t was
more than a business transaction, rather a series of personally enjoyable meetings - by
phone and in person, with all of those responsible for the brick paving job at our home.

We're thrilled with the result (our driveway and walkway are beautiful), but just as
important were our dealings with Sal Varriano, who not only was a salesman, but a cordial
and knowledgeable advisor. He helped us choose wisely regarding type, color and cost of
the many options available. Mr. Varriano also coordinated (along with others in your office
who we did not meet) all the factors that went into the project. He first clearly and
patiently informed us what would be done, how and when. What he said was done as

promised. He is quite a gentleman.

Wilson Lopes and his men were closer to being artists than “just” installers. Mr. Lopes also
provided welcome advice as the job was performed. They all seemed to really care about
and enjoy what they were doing and did it carefully and efficiently, under Mr. Lopes’
direction. They each also were delightful gentlemen! The same must also be said about the
trucker who initially delivered the material, as well as the “bobcat” operator and his
assistant, who used such care in breaking up our old concrete driveway. The required
county permit was obtained in a timely manner by your office, allowing the work to be done

as proposed.

Dealing with Mr. Varriano and each of those mentioned above and watching the project
being performed was impressive and a pleasure. Your people are all professionals, as well
as being honest, reliable and personable. Those attributes are not always found together,
as you must know. Mr. Gordon, you have good reason to be proud of Mr. Varriano and of

the others mentioned above. They “did you proud”!

Sincerely,
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